
AS A PATIENT, YOU HAVE THE RIGHT TO: AS A PATIENT, YOU HAVE THE
RESPONSIBILITY TO:

West Ascension Parish Hospital respects the basic human rights and personal dignity of each patient. As a patient,
you have the right and responsibility to be informed and participate in decisions involving your care. When you are
either incapacitated, incompetent, or a minor, your rights can be exercised by a legally authorized person. State
and federal law requires that your physician or health care facility recognize your rights while you are receiving
medical care and that you respect the facility’s right to expect appropriate behavior on the part of the patient. A
summary of your rights and responsibilities follows:

Patients' Rights and Responsibilities

If you have a concern about your care or experience at West
Ascension Parish Hospital, we encourage you to first speak
with the staff directly involved in your care, their supervisor,
or a representative from our Patient Experience
Department. (225-474-2137)

If you wish to file a formal complaint against a healthcare
professional or facility, you may contact the appropriate
regulatory agency:

Physicians, Physician Assistants, Acupuncturists
Louisiana State Board of Medical Examiners (LSBME)
Phone: (504) 568-6820
Website: www.lsbme.la.gov

Registered Nurses (RNs), Advanced Practice Registered
Nurses (APRNs)
Louisiana State Board of Nursing (LSBN)
Phone: (225) 755-7500
Website: www.lsbn.state.la.us

Hospitals and Healthcare Facilities
Louisiana Department of Health – Health Standards Section
Phone: 1-866-280-7737
Website: ldh.la.gov

Your feedback is important to us and helps improve the
quality of care and services we provide.

IF YOU HAVE QUESTIONS OR CONCERNS:

Translated versions of this Patients' Rights and  Responsibilities is available upon request to ensure
accessibility for all patients.


